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This online course has been developed to support people in their understanding of 
gender diversity. It will cover key concepts and terms related to gender diversity and 
provide an introduction to supporting trans and gender diverse people.

In this course you will cover:
• an introduction to gender diversity
• the terms, language and differences between orientation, intersex status, gender 

identity and expression
• trans and gender diverse experiences including the impacts of discrimination 

and phobia
• gender affirmation and guidance in supporting trans and gender diverse people

On completion of this course, you will:
• have a deeper understanding of gender diversity and gender affirmation
• be able to demonstrate an understanding around the needs of trans and gender 

diverse people and clients 

Introduction to Working with Trans and 
Gender Diverse People Online Course

 
Course details and enrolment
www.shinesa.org.au/activity/intro-tgd-online  
Enquiries E courses@shinesa.org.au  |  T 8300 5318

COST:  FREE until October 31  for workers in a healthcare setting
DATES: This online course is self-paced and accessible at all times.
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