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Does your organisation have values, goals or targets about increasing inclusivity 
and celebrating diversity?

The HOW2 LGBTIQ Inclusion Training can provide you with a practical way to work towards 
these goals.

The program involves four sessions held 6-8 weeks apart combined with workplace activities that 
provide participants with increased knowledge and capacity in:
1. Auditing your service
2. Consulting consumers
3. Educating colleagues
4. Developing and implementing an action plan
5. Managing obstacles
6. Evaluating changes.

This program, presented by SHINE SA, is based on a set of 6 national standards developed by 
Rainbow Health Victoria, in conjunction with QIP (Quality, Innovation & Performance), known as 
Rainbow Tick Accreditation.

A minimum of 2 participants from each organisation are required to attend. This program 
provides the tools to implement change, therefore participants should hold leadership roles 
or be in charge of areas like quality, accreditation, human resources, service design, evaluation, 
diversity and engagement.

HOW2 LGBTIQ Inclusion Training

COST: $1,150 per participant 
DATES: 4 July, 15 August, 26 September, 8 November
TIME:  9:30 am  - 4:30 pm
WHERE: SHINE SA, 64c Woodville Road, Woodville

Course details and enrolment
www.shinesa.org.au/activity/how2
Enquiries  E courses@shinesa.org.au  |  T 8300 5318

 shinesa.org.au


