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We acknowledge and respect the Kaurna people as 
the traditional custodians of the lands on which SHINE 

SA is located. We acknowledge that we meet, work 
and live on the lands of the Kaurna, Peramangk and 

Ngarrindjeri people.

SHINE SA acknowledges these ancestral lands and 
their significance for the traditional owners. We 

respect their spiritual relationship with their country. 
We pay our respect to the cultural authority of all 

Aboriginal people.
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SHINE SA is a leading provider of 
comprehensive and integrated sexual and 
reproductive health services and programs.  

We’re a trusted provider of specialised 
sexual and reproductive clinical services 
(we’ve been providing them for over 
50 years!). We provide contraception, 
testing and management of sexually 
transmitted infections and blood borne 
viruses including HIV, cervical screening, 
pregnancy testing, counselling and referral, 
and sexual health counselling. Our clinical 
services also support the delivery of 
specialised clinical training programs. 

We play a key role in building the capacity 
of the broader health sector to address 
the sexual and reproductive health and 
relationship wellbeing needs of the 
community. We do so through workforce 
education and support for doctors, nurses, 
midwives, health workers and community 
and youth sector workers. 

 

Our vision: 
Sexual and reproductive health for all

SHINE SA also delivers a statewide 
education program providing 
comprehensive and inclusive relationships 
and sexual health education to educators 
and school staff. We also develop and 
deliver health promotion information, 
resources and campaigns and partner 
with Thorne Harbour Health on South 
Australia’s targeted HIV prevention and 
health promotion response through the 
SAMESH program.  

As a Rainbow Tick Accredited 
organisation, SHINE SA provides 
LGBTIQA+ inclusive and affirming 
services and programs, including training 
in LGBTIQA+ inclusive practice for other 
organisations. We celebrate diversity and 
strive to make our organisation safe and 
accessible to our priority populations, 
including young people, Aboriginal and 
Torres Strait Islander people, culturally and 
linguistically diverse people, LGBTIQA+ 
people and people with lived experience 
of disability, HIV and sex work.

4

Our Story

“ Absolute gems, always so kind 
and caring as well as queer and 
trans affirming” 
– SHINE SA clinic client
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Sexual Health Quarters Mooditj trainers and participants including Aboriginal Health Council of South Australia staff

UNFPA Discussion with sector colleagues at Relationships Australia SA’s PEACE program, the SA Health Communicable Disease 
Control Branch and delegates from the Commissioner for Children and Young People SA.
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As we reflect on the 2023-24 financial 
year, we are proud of the progress and 
resilience demonstrated by SHINE SA in 
advancing sexual and reproductive health 
across South Australia. This year has been 
marked by significant achievements and 
challenges that tested our adaptability 
and strengthened our commitment to our 
mission.  

Our clinical and counselling services 
continue to be at the forefront of providing 
essential care to our communities. This 
year, we saw an increase in client visits 
from priority populations, underscoring 
the growing demand for our services. Our 
dedicated teams have worked tirelessly 
to ensure that every individual who walks 
through our doors receives compassionate, 
high-quality, inclusive and affirming care 
tailored to their needs.  

Chair 
and CEO 
report

Education remains a cornerstone of our 
work at SHINE SA. Over the past year, 
our education and training programs 
reached 3,279 participants, including 
healthcare professionals, educators, and 
community members. Through all our 
education and training programs, we have 
equipped individuals with the knowledge 
and skills necessary to promote sexual 
and reproductive health and relationship 
wellbeing in their communities.   

Our communications and marketing efforts 
have successfully raised awareness of key 
sexual and reproductive health topics and 
issues, as well as promoting our services 
and programs. We have leveraged digital 
platforms to reach a broader audience, 
ensuring that our message of inclusivity, 
health information and support resonates 
across South Australia.  

This year has also seen important 
developments in our operational and 
governance frameworks and systems. 
We introduced new patient management 
software system and strengthened our 
organisational structure to better align 
with our strategic objectives, ensuring that 
SHINE SA remains resilient, efficient, and 
sustainable in the face of rising complexity 
and challenges.   

Glen Brewer 
Board Chair

Holley Skene
Chief Executive 
Officer 
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We are so proud of our collective 
achievements, and we also recognise 
the challenges we faced. The changing 
landscape of sexual and reproductive 
health, coupled with economic pressures, 
presented significant obstacles. However, 
our commitment to our mission has 
never wavered. We are confident that the 
strategies we have put in place will guide 
us through these challenges and position 
SHINE SA for continued success in the 
coming year.  

As we look towards the future, we are 
inspired by the strength of our communities. 
SHINE SA’s impact is the result of the 
dedication, passion, and collaboration of 
our staff, Board, partners, and supporters. 
Together, we have navigated challenges, 
grief and loss, celebrated successes, and 
continued to keep our communities at the 
centre of all we do, championing sexual and 
reproductive health for all South Australians.  

In the coming year, we remain committed 
to expanding our reach, deepening our 
impact, and advocating for the rights 
and wellbeing of every individual we 
serve. We are excited for what lies ahead 
and confident that, with your continued 
support, SHINE SA will thrive in its mission 
and vision of sexual health and relationship 
wellbeing for all.  

Thank you for being a vital part of our 
journey.  

Holley Skene 
CEO

Glen Brewer 
Board Chair

Chair and CEO report



Jen Chen
Board Director 

Glen Brewer
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Margaret Cowling
Board Director 

Sarah Bartholomeusz
Board Director 
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Board Director 
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Board Director 
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Board Meeting Attendance 
2022-23 J A S O N D J F M A M J

David Cockram (Chair)
Resigned 4 Sept 2023 ■ ● ○ ■ ○ ■ ■ ■ ■ ■ ■ ■

Jen Chen ■ ● ● ■ ● ■ ■ ● ● ■ ● ■

Poppy Matters
Term ended 2 Nov 2023 ■ ● ● ■ ■ ■ ■ ■ ■ ■ ■ ■

Glen Brewer ■ ● ● ■ ● ■ ■ ● ● ■ ● ■

Margaret Cowling ■ ● ● ■ ● ■ ■ ● ● ■ ■ ■

James Meldrum ■ ● ● ■ ● ■ ■ ● ● ■ ○ ■

Sarah Bartholomeusz ■ ● ● ■ ● ■ ■ ● ○ ■ ● ■

Bridget Mather ■ ● ● ■ ● ■ ■ ● ○ ■ ● ■

Shayan Gunawardena ■ ■ ■ ■ ■ ■ ■ ● ● ■ ● ■

Kylie Smith ■ ■ ■ ■ ■ ■ ■ ● ● ■ ● ■

Jane Fox ■ ■ ■ ■ ■ ■ ■ ● ● ■ ● ■

● In Attendance

○ Apology    

■ No Meeting    

■ Not a Board Member at Time of Meeting

Finance Meeting 
Attendance 2022-23 A

ug O
ct

M
ar

M
ay

Glen Brewer (Chair) ● ■ ● ●
David Cockram
Resigned 4 Sept 2023 ○ ■ ■ ■

Jennifer Chen ● ■ ● ●
Margaret Cowling ● ■ ● ■

James Meldrum ● ■ ● ●
Shayan Gunawardena ■ ■ ● ●

Meet our Board
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Our Impact

688

305

48,429 

875

educators completed our 
relationships and sexual 

health education training

nurses/midwives 
completed our training

sexual and reproductive 
health resources 

distributed

students participated 
in student talks

1,795 12,659
calls were answered by 
our Sexual Healthline

STI/BBV tests were 
provided to clients



“
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Client Experiences
I had my Mirena insertion today and went into the appointment 
filled with nerves. Dr Fiona did my insertion and was AMAZING. 
I also had nurse Theresa by my side, and she even held my hand 
throughout the procedure. Theresa was amazing at distracting me 
from the insertion which really eased my nerves.
The procedure was nowhere near as terrible as I expected, and I 
am so grateful for Dr Fiona and nurse Theresa!
I would highly recommend SHINE to anyone and everyone for 
these sorts of things as they truly are amazing.”

Finding a place that you feel 
listened to and heard can be 
hard, Dr Nicola is incredible 
and I’m so thankful to find 
someone that cares about 
my body and experiences 
within my body.”

I’ve always felt welcomed, 
respected and validated by 
the entire Hyde Street team.”

As always, friendly and helpful staff. A very safe and respectful place.”

I have been seeing Dr 
Natnalie for a couple of years 
now, she has always shown 
empathy and understanding 
no matter the situation and 
is always willing to go above 
and beyond with any issue 
that I have come to her with. 
It’s so refreshing to be able 
to see such a good doctor 
who actually cares and is 
willing to put in the time to 
get to the bottom of any 
issue you’re having. We need 
more doctors like Dr Nat!”

“

“

“
“
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Clinical Servces staff

Clinical Servces staff
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Clinical and Counselling Services

Walking in for STI 
Screening and Leaving 
with Integrated Sexual and 
Reproductive Health
Every Monday afternoon, come rain or 
shine and through heatwaves, holidays, 
COVID and flu outbreaks, up to 30 people 
per session (742 across the year) attended 
a Walk-in and Wait clinic at SHINE SA 
Woodville. 

It’s all hands-on deck on walk-in day. If 
someone is on leave or off sick, clinicians 
from across the organisation, often in 
education and management roles, drop 
what they are doing to help out. 

Registered Nurse and Educator Pauline 
has worked at SHINE SA for 10 years and 
is one of the familiar faces at the walk-
in clinic. Pauline views the walk-in clinic 
as an accessible option for people who 
may not be able to book and attend an 
appointment.

“It’s easier for lots of people in the 
community to simply walk-in. For those 
people who don’t engage much with 
healthcare services, it’s an opportunity for 
us to build rapport and talk to them about 
their sexual and reproductive health more 
generally – it often ends up being about so 
much more than STI screening.” 

Pauline talks about a 29-year-old client, 
Maya* who she met at the walk-in clinic. 
She was a victim-survivor of domestic 
violence, and her partner was in jail. As well 
as requesting an STI screen, Maya was also 
worried about being pregnant. An on-the-
spot pregnancy test was negative, which 
led to a chat about contraception.

“I felt like she trusted me and so it was 
a good opportunity to ask her about 
contraception,” says Pauline.

“It turned out Maya had had a 
contraceptive implant removed recently. 
She didn’t want to be pregnant, so we 
discussed the possibility of having it re-
inserted on the spot. Ultimately, this was 
a bit much for her all on the same day, but 
I really encouraged her to come back and 
see us again.”

If STI screening, pregnancy testing and 
contraceptive advice weren’t enough, 
Pauline also found the time to talk about 
cervical screening. 

SHINE SA’s medical record software is 
now integrated with the National Cancer 
Screening Register for instant access to 
past cervical screening results – enabling 
Pauline to notice that Maya had never been 
screened and was now 4 years overdue. 
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“I talked to Maya about self-collection, 
which has been available now for a couple 
of years. It means you can collect your 
own sample instead of a clinician using a 
speculum, which can be scary for some 
people. She had never heard about self-
collection but was pleased to hear she 
could do it herself.”

Maya simply went into the clinic toilet and 
collected the sample, reporting that she 
found it “easy”. 

All of this integrated sexual and 
reproductive health care, contained within 
a simple ‘STI walk-in’ appointment statistic. 

“I felt I had gained her trust and rapport,” 
said Pauline. “During Maya’s walk-in visit, 
she received health education, STI testing, 
pregnancy testing and her first cervical 
screening test and having engaged with 
the service, hopefully she feels that it will 
be a safe place to come back to.” 

*Client name has been changed

Clinical Servces staff

Clinical and Counselling Servces staff
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Sexual Health Counselling 
with Compassion
The Sexual Health Counselling Team at 
SHINE SA continues to see a diversity 
of sexual health and gender identity 
concerns from across South Australia. 
A large proportion of clients present 
with secondary mental health concerns, 
usually anxiety/depression or historical 
trauma. 

Benjamin*, a 25-year-old man sought support from SHINE SA due to his 
experiences of depressive symptoms and erectile dysfunction.

Benjamin shared that he was afraid he would never have the kind of sex he wanted 
without the use of medication, and that “no partner would want to be with him if 
they knew he couldn’t ‘perform’”. 

Sexual health counselling involved addressing the beliefs and examining the 
onset of the issue. It was discovered that Benjamin had experienced one occasion 
of difficulty maintaining an erection that he couldn’t explain. Following this 
event, Benjamin had become so fearful of it happening again that not achieving 
an erection was all he could think about whenever he wanted to have sex. His 
anxiety and lack of sensual focus was enough to prevent him from maintaining an 
erection without medication. 

Benjamin was able to work with his counsellor to address this cycle by using 
cognitive behavioural therapy and sensate focus to restore his focus and pleasure. 
Benjamin is now able to function reliably again and is feeling more confident 
about sex. 

*Name has been changed to protect the identity of the client

Our counselling methods center around 
providing a caring, non-judgmental, 
trauma-informed space where people can 
freely discuss their issues. We work closely 
with our clients to develop an agreed 
definition of their issue and find a course of 
therapy to match their concerns. 

Client experience

Gender Connect Country SA staff
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Building Connections 
and Inclusivity: Gender 
Connect Country SA’s 
Impact
In 2023-24, SHINE SA’s Gender Connect 
Country SA service has continued to 
make significant strides in supporting 
trans and gender diverse individuals 
living in regional areas. This vital service 
provides information, peer support, 
and professional guidance to trans and 
gender diverse people, along with their 
personal and professional networks, 
across Country SA.

Over the past year, the service saw 
a remarkable 25% increase in annual 
contacts, with a 71% rise in incoming 
inquiries. This growth reflects the 
increasing recognition of Gender 
Connect as a trusted and essential 
service. Community members shared 
positive feedback, “Thank you! I wouldn’t 
know what to do if this service didn’t 
exist,” and another remarking, “I will be 
recommending this service to a trans 
friend I know.”

In addition to direct support, Gender 
Connect delivered in-person workforce 
education sessions on trans and gender 
diversity inclusion to 80 professionals 
across the Country SA region. These 
sessions, paired with a recorded webinar 
available on SHINE SA’s website, have 
equipped health and community workers 
with valuable insights. One professional 
attendee expressed gratitude, saying, 
“Your organisation saved my beautifully 
talented child,” highlighting the life-
changing impact of this program.

A special congratulations to Senior Peer 
Worker, Kaidan Dibbins, who was awarded 
the 2024 Pride Award at Channel 7’s Young 
Achievers Awards for their incredible 
contribution to the community.

Supported by Country SA PHN, Gender 
Connect Country SA continues to 
provide essential services that empower 
individuals and promote inclusivity, making 
a lasting difference for trans and gender 
diverse people in regional communities 
across our state.

Gender Connect Country SA staff
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Educating and Advocating

Enhancing Sexual Health 
One LARC at a Time
Our clinical education continues to 
play an important role in improving the 
sexual and reproductive health of South 
Australia. Doctors, nurses and midwives 
tell us that our training builds on our 
passion and experience to support them 
in providing evidence-based care.

In 2023-24 we trained 545 doctors, 
nurses and midwives in our sexual and 
reproductive health courses, including 
contraception, cervical screening, 
pregnancy options, STI and BBV education 
and LGBTIQA+ inclusion training. 

Long acting reversible contraception 
(LARC) training continues in popularity, 
with hybrid and online training options 
for Implanon NXT providing further 
accessibility for regional and remote 
clinicians. 

Important to our work is a collaboration 
with our clinical teams offering clinical 
placement, which embeds theoretical 
knowledge and upskills clinicians to 
confidently deliver these services in their 
own practice. Similarly, our train the trainer 
models for both Implanon NXT and IUD 
Insertion offer opportunities for essential 
clinical supervision. 

Our IUD Insertion Train the Trainer model, 
pioneered and run by Dr Jessica Floreani, 
has trained 22 doctors in 2023-24. This 
work significantly increases the availability 
of IUD trainers who can offer this highly 
sought-after education. 

“I would recommend this 
course, it was fun and 
interactive, made it so much 
easier and more comfortable to 
perform screening tests.” 
- Cervical Screening Provider 
Course participant

“
Dr Jessica Floreani LARC Co Ordinator
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Great course all round! The 
pre-workshop modules were 
very beneficial. All presenters 
were so knowledgeable and 
passionate about their field. 
Nurse educators Nikki & 
Pauline created a beautiful 
and safe space for us to learn, 
explore and share ideas. Well 
done and thanks.” 
- Certificate of Sexual and 
Reproductive Health for Nurses 
course participant

“Thank you I learnt a great 
deal and hope to share 
my understanding at my 
workplace.” 
– LGBTIQ+ Inclusion Workshop 
participant

“ “
Clinical staff/clinical educators
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Let’s Talk About Sexual 
Health (Education)
Partnering with Sexual Health Quarters in 
WA, this year SHINE SA have brought the 
much-loved Aboriginal-specific Mooditj 
Leader Training to South Australian 
workers. The Mooditj program is a 4-day 
training for workers that focuses on 
resilience, relationships and sexual health 
education for Aboriginal young people. 

Aboriginal educators, teachers and 
community workers often reach out to 
SHINE SA seeking relationships and sexual 
health training and curriculum that is 
culturally sensitive and flexible to different 
settings. The Mooditj Leader Training 
is recommended as it’s been designed 
specifically for Aboriginal young people 
and can be delivered flexibly. The Leader 
Training is hands-on and supports workers 
to practice delivering an education activity 
in a safe environment while receiving 
constructive feedback.

Our first sessions were held at the 
Aboriginal Health Council of South 
Australia (AHCSA) and in Port Augusta. 
This training has reached 30 participants 
including Aboriginal community educators 
and teachers from Maree Aboriginal 
School, Port Augusta Secondary School 
and Ngutu College. At the end of the 
training, these groups had overwhelmingly 
positive feedback with many reporting that 
they will begin embedding the training as 
soon as possible.

The Mooditj Leader Training complements 
our existing work in community education 
including our well attended 2-day training 
Let’s Talk About Sexual Health (Youth 
Focus and Aboriginal Focus), tailored 
presentations to the community and health 
sector and health promotion events. We 
continue to receive great feedback on our 
Let’s Talk About Sexual Health courses, 
with participants appreciating the lived 
experience stories woven through our 
courses combined with the practical and 
evidence-based guidance.

Staff attend NAIDOC Family Fun Day
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“
“

Thank you for bringing Mooditj to 
our area and making it accessible 
for us.”
– Mooditj Leader Training 
participant

Information was evidence-based, 
engaging and easily incorporated 
into our current role and 
workplace.”
– Let’s Talk About Sexual Health 
(Youth Focus) participant

Engaging, real, relatable, made a ‘tricky’ topic (sex) comfortable 
to talk about. I feel more comfortable to have conversations with 
young people after this training.” 
– Let’s Talk About Sexual Health (Aboriginal Focus) participant

“
Staff at Nunkuwarrin Yunti and Sonder’s Closing the Gap Day event
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Innovation in SAMESH’s 
Health Promotion
SAMESH (South Australian Mobilisation 
and Empowerment for Sexual Health) is 
a partnership program between SHINE 
SA and Thorne Harbour Health (formerly 
the Victorian AIDS Council). SAMESH’s 
mission is to provide HIV, STI and BBV 
prevention and support services, with a 
particular focus on gay and other men 
who have sex with men, as well as other 
LGBTIQA+ communities at risk and 
people living with HIV in SA.

SAMESH continues to undertake 
innovative work in the sexual health 
sector, and community confidence and 
community engagement with SAMESH is 
at an all-time high, cementing our position 
as a trusted and reliable LQBTIQA+ 
community South Australian sexual health 
program.

SAMESH continues to build a reputation 
as a leading force in the intersection 
of health promotion and culture with 
the presentation of Kweer!, a world first 
exhibition of the depiction of queer 
identity in comic books, with a special 
focus on how comic books explored the 
AIDS epidemic. Over 500 people attended 
the exhibition held at Diverse-City during 
Feast Festival 2023.

SAMESH and SHINE SA demonstrated 
the value of our close partnership 
when we responded swiftly to the re-
emergence of the Mpox outbreak, also 
collaborating closely with Adelaide Sexual 
Health Centre, Thorne Harbour Health 
and Pulteney 431 to raise community 
awareness and provide access to 
vaccination, testing and linkage to 
specialist care and treatment.

The Positive Peer Navigation Project 
continues to form an important part of 
SAMESH’s work with people living with 
HIV (PLHIV) in South Australia. The project 
engaged with 40 clients and provided at 
least 450 individual points of advocacy 
and support. The project experienced an 
increase of culturally and linguistically 
diverse clients who see SAMESH as a 
confidential, inclusive, empathetic and sex 
positive source of support

SAMESH also continued to support over 
30 community groups and services who 
have accessed and utilised the SAMESH 
Community Space at Hyde Street on a 
regular basis where they met over 200 
times. Groups include Rainbow Crows, 
TransMasc SA, Adelaide Queer Gamers, 
Adelaide Sharks Rugby Team, Narcotics 
Anonymous, Queer Youth Drop In, Gay 
Bingo, Bear Men of Adelaide, Feast 
Festival and Adelaide Leather & Fetish. 
The Community Space at Hyde Street 
remains important not only for community 
connection and engagement, it provides 
these groups with a conduit to health 
promotion and increases the social capital 
of the SAMESH program in the community.

10,000+
condoms 

distributed
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SAMESH team with Thorne Harbour SA staff

74 428872kg
SAMESH

volunteers

people participated 
in Foundations of 

LGBTIQ+ Inclusion 
training 

of food relief provided
for people living 

with HIV

SAMESH staff are 
very approachable, 
engaging, informative 
& do a wonderful 
job surrounding the 
LGBTIQA+ & PLHIV 
(people living with 
HIV) communities. 
Thanks for all of your 
support.”
- community feedback

Grateful that the trainer shared their 
personal lived experience - it really 
highlighted the importance of the 
training.”
- HIV 101 training participant

Personally, for me these kits provide 
me with a sense of agency and 
control over my health.”
- CONNECT HIV test user

“ “
“
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Most educators are familiar with our 
Years 7-10 Focus Schools Program, 
running in more than 125 South Australian 
government schools for more than 21 
years. Consistently, educators have 
told us that most of their students 
commence secondary education with 
little or no knowledge of comprehensive 
relationships and sexual health (CRSH) 
curriculum. This is despite the significant 
evidence showing that for CRSH 
education to be effective it should begin 
at an early age, in a developmentally 
appropriate way, with primary education 
providing important foundations.

To address these gaps in the early years, 
our primary schools curriculum work 
continues to strengthen. In 2020, our 
Schools Education and Support Team 
published a dedicated Year 5 & 6 CRSH 
curriculum book with supporting activity 
packs to equip educators with the tools 
and confidence to teach CRSH. At the start 
of 2024, we proudly published an inaugural 
Year 3 & 4 curriculum. This new curriculum 
takes the eight CRSH topics and provides 
educators with age and developmentally 
appropriate teaching and learning 
activities mapped to the Australian 
Curriculum. 

Relationships and sexuality are key 
contributors to identity and wellbeing, with 
children and young people having a natural 
curiosity and desire to understand this 
aspect of their health. To ensure education 
within this learning area is facilitated 
in an informed, safe, and inclusive 
environment, the SHINE SA curriculum 
books are available to educators who have 
completed our 2-day CRSH professional 
development courses run by experienced 
educators. During this training held in 
2023-2024, primary years educators 
received their copies of the curriculum and 
enthusiastically shared their feedback on 
the highlights for them:

“I loved that the activity packs were 
available. Often setup time to make 
resources halts progress starting a new 
program. I love the books let me pick up 
and go with lessons.” - Educator

“[The highlight was] new/up to date 
information for me. [I] feel better informed 
now, therefore more comfortable teaching 
it.” - Educator

“The activities and doing the lesson 
activities [was a highlight]. You scaffolded 
the layers of upper primary content really 
well.”  
- Educator

Empowering Young 
South Australians 
with Comprehensive 
Relationships and Sexual 
Health Education
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I personally feel that learning about relationships is a very 
important subject which occurs in so many ways such as friends, 
marriage, parents, all the different relationships have an effect 
on us as a person, they are meant to be safe and healthy and not 
toxic. Learning about what is right and wrong in a relationship is 
important so we can maintain them this is why I feel this one was 
one of the most important lessons”
– Year 8 student
(feedback on SHINE SA’s Relationships and Sexual Health Education Curriculum delivered in their 
school)

[I learn that] you have to give consent before people can do 
anything to you or your body. You have to give consent before 
everything” 
– Year 7 student
(feedback on SHINE SA’s Relationships and Sexual Health Education Curriculum delivered in their 
school)

[I learnt] how to know if you are in a safe relationship with friends, 
family or your partner. This is helpful so you know what to look  
out for” 
– Year 10 student
(feedback on SHINE SA’s Relationships and Sexual Health Education Curriculum delivered in their 
school)

“

“
“
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Partnering for Impact
SHINE SA’s communications work 
throughout 2023-24 has been amplified 
through partnerships and connections 
across the sector. We continue to work 
towards advocating for sexual and 
reproductive health through meaningful 
campaigns and advocacy.

Sexual Health Week: Knowledge 
is Power 
SHINE SA’s Sexual Health Week 
(September 11-17, 2023) aimed to 
strengthen connections with community 
groups and organisations, raise awareness 
of sexual health issues and destigmatise 
conversations around sexual health.  
Our Sexual Health Week campaigns 
involve working with community groups 
and community sector organisations to 
build their confidence in talking about 
sexual health.

This year’s Sexual Health Week included 
grant sponsorship of eight community 
groups/health organisations to host 
events raising awareness of sexual health. 
Participating organisations were provided 
with resources and merchandise to help 
promote sexual health.

One of our Sexual Health Week small grant 
winners was the organisation Anatomical 
Education. Anatomical Education held an 
event that focused on the anatomy and 
physiology of the vulva and clitoris, care, 
hygiene and pleasure.  

“It really went better than we expected. 
People seemed relaxed and were able 
to share their story either during or 
after the event. There is still a need for 
young people to hear about ‘normal’ 
sexual health - stigma and shame and 
poor health communication remains in 
the community.” – Dr Suzanne Belton, 
Anatomical Education

Get Lucky? Get Tested for Syphilis 
SHINE SA responded to rising rates of 
syphilis across Australia with the Get 
Lucky? Get Tested for Syphilis campaign. 
The campaign targeted young people 
aged 17-35 and encouraged South 
Australians to practice safer sex, get 
tested regularly, and get treated whilst 
also highlighting the role for health 
professionals. SHINE SA partnered with 
SA Health to share this campaign across 
SA Health channels, broadening the reach 
of this campaign significantly. Campaign 
resources were shared with GP services 
across the state alongside other service 
providers and sector partners including 
SIN, Hepatitis SA, DASSA, Watto Purrunna 
Aboriginal Health Service and the 
University of Adelaide.
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Self-Collection Could Save 
Your Life
SHINE SA and Cancer Council SA 
supported by Preventive Health SA 
collaborated across 2023-24 to create 
campaign resources, health promotion 
activities and educational opportunities 
to promote self-collection cervical 
screening for trans masculine, gender 
diverse people and LGBTIQA+ people with 
a cervix more broadly.

This collaborative work brought together 
collective resources, knowledge and 
creativity to create exciting work that can 
continue to be expanded on.

Advocacy and Awareness
SHINE SA regularly advocates for 
the sexual and reproductive health 
and relationship wellbeing of South 
Australians. In addition to submissions, we 
also provide consultation throughout the 
year across topic areas including health, 
youth, LGBTIQA+ communities, education 
and more. In 2023-2024, we recorded 26 
submissions/advice provided to various 
stakeholders and fora.

Some of our key advocacy highlights 
include:

FPAA Submissions and Advocacy

We partnered and supported the Family 
Planning Alliance Australia (FPAA) on 
several submissions and advocacy work 
throughout 2023-24, including advocating 
for scaling up comprehensive relationships 
and sexual health education, LARC training 
and access to abortion.

Review of Sexual Consent and Coercive 
Control Laws in South Australia

SHINE SA provided submissions to the 
development and review of sexual consent 
laws and coercive control legislation 
in South Australia conducted by the 
Attorney-General’s Department of the 
Government of SA. Our submissions 
outlined our support for affirmative 
consent and coercive control laws 
whilst also highlighting the importance 
of strengthening comprehensive 
relationships and sexual health education.
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We’re proud to say SHINE SA retains a 
reputation of quality services and our 
corporate services work plays a vital role 
in ensuring the seamless operation of 
the organisation by managing key areas 
such as IT, human resources, finance, 
payroll, asset maintenance, work health 
safety, quality accreditation, corporate 
governance, and administration. 

This year, the team expanded its expertise 
by welcoming a new Finance Officer 
and a Quality and Work Health Safety 
Coordinator, reinforcing SHINE SA’s 
commitment to financial strength, quality 
services and workplace safety. 

In addition to maintaining daily operations, 
our corporate services work drove 
several strategic initiatives to enhance 
service delivery, including the continual 
improvement of document management 
systems, the implementation of stronger 
cybersecurity measures, the rollout of 
a new medical software program, and 
the successful negotiation of the ASU 
enterprise agreement. 

The Corporate Services team remains 
dedicated to advancing SHINE’s mission, 
continually seeking innovative ways to 
improve the quality and efficiency of 
services across the organisation.

Corporate Services: 
Strengthening Our 
Operational Excellence 
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SHINE SA is an independent, not-for-profit organisation. Much of our work is funded 
by the Government of South Australia, in particular the STI and BBV Section within the 
Communicable Disease Control Branch of SA Health. 

SHINE SA has also received funding and/or grants from the following organisations in the 
2023-24 financial year:
•	 Country SA PHN
•	 Preventive Health SA
•	 Office for Women
•	 Commissioner for Children and Young People SA.

SHINE SA would like to acknowledge and thank our many key partners in local, state and 
federal government bodies, health and social services, community groups and many more 
that enable us to collaborate and extend the reach and positive impact of our work.

Thank You to Our Funders 
and Supporters

In Memoriam

Dr Amy Moten
(16/04/1978 – 21/10/2023)

Dr Amy Moten played an important role in South 
Australia’s sexual and reproductive health as SHINE 
SA’s Medical Education Coordinator alongside her 

extensive national advocacy work. 
She leaves an indelible mark on our organisation, 

and an incredible legacy in her work to improve the 
sexual and reproductive health and wellbeing of her 
patients, and the broader communities she reached 

through education. Vale Dr Amy.
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SHINE SA’s financial result for the 2024 
year was a surplus of $72,436 which 
is a big improvement on the deficit of 
$307,169 for 2023. If the non-cash items 
(depreciation and other building related 
amortisation costs), totalling $326,101 
are removed this gives an overall surplus 
of $398,537 which is significantly better 
than the budget for the year. The surplus 
is a result of several small variances 
across the budget but is mainly due to 
salaries and oncosts coming in under 
budget due to vacancies.   

SHINE SA are in a strong net asset position 
in 2024, this had been reducing over the 
last 9 years but this year has increased 
from $5.1m to $7.8m. This is mainly due to 
the revaluation and resulting increase in 
value of building and land assets. Cash and 
investments increased from $4.2m last year 
to $4.9m as at 30 June 2024. The value of 
SHINE SA’s investments have increased 
slightly due to improvements in market 
conditions at 30 June 2024. 

A significant amount of SHINE SA’s total 
income (approximately 80%) comes 
from grant income, and this is our 
largest source of funding at $6.7m (2023 
$6.4m). SHINE SA thanks SA Health’s 
Communicable Disease Control Branch 
for its continued funding support. Total 
income has increased to $8.5m ($7.9m 
2023) due to grant indexation and MBS 
(Medicare Billing Schedule) income. 
Trading Income from training courses and 
MBS from clinical services have continued 
to increase in 2024.   

Expenditure has increased compared to 
last year, from $8.2m in 2023 to $8.4m in 
2024. This is largely due to salary increases 
under the Enterprise Agreement and the 
Fair Work Commission Australia. Salaries 
and wages are the single largest cost 
at $5.9m compared to $5.6m in 2023. 
They currently account for 67% of total 
expenditure which is consistent with 2023. 

SHINE SA remains in a strong financial 
position; however, is fully aware of how 
quickly the financial landscape can change 
and will continue to face these financial 
challenges and fully expect to continue 
our strong financial position in the next 
financial year.  

Environmental Sustainability  

SHINE SA endeavors to operate 
sustainably and responsibly, recognising 
that environmentally sustainable practices 
are important for all organisations to 
strive towards, aligning with our values 
and can also lead to long-term financial 
stability and growth. While there is an 
increasing global focus on environmental 
sustainability, even though we are not a 
large organisation, we are making attempts 
to reduce our environmental impact by 
minimising waste and reducing our carbon 
footprint.

What we currently do:   

•	 Solar Power – Solar panels installed 
at Woodville offsets some energy use 
from the grid. 

•	 Sustainable building operations 
including replacing existing light 
fittings with LED lights, auto timed 
operation of HVAC. 

Finance and 
Governance Report



31

•	 Staff are encouraged to switch off 
unused appliances/devices when not in 
use. 

•	 Replaced the use of portable heaters 
at both office sites with more energy 
efficient solutions. 

•	 Appropriately segregating and 
recycling of office waste.  

•	 Fuel efficient fleet vehicles. 

•	 Rainwater harvesting for use for toilets 
flushing at Woodville. 

•	 Clinical Waste collection frequency 
reduced from scheduled collection to 
on demand. 

What we plan:  

•	 Consider electric vehicles when current 
ones are replaced.   

•	 Consider Energy efficiency upgrades at 
both sites (lighting / HVAC). 

•	 Reducing waste and recycling rates. 

Quality and Work, Health and Safety  

SHINE SA’s quality objectives are directly 
linked to achieving our strategic objectives 
through our quality commitments which 
are embedded in the services we provide. 
SHINE SA continues to be a Quality 
Accredited organisation under the QIP 
Standards and Accreditation Program. 
SHINE SA currently holds QIC Health 
and Community Services, Rainbow Tick, 
General Practice AGPAL, and National 
Standards for Mental Health Services 
(NSMHS) accreditation.  We have fulfilled 
the above program requirements and 
met the Standards, thereby showing 
a commitment to ongoing quality 
improvement. 

SHINE SA is also committed to creating 
and maintaining a safe and healthy work 
environment for all staff and has expanded 
expertise and capacity by creating a new 
position this year with a dedicated person 
responsible for quality and work health and 
safety. 

SHINE SA is also committed to 
communicating and consulting directly 
with staff and has a Work, Health Safety 
and Quality (WHSQ) Committee that 
oversees activities in these areas.  

The WHSQ committee meets quarterly 
to discuss and consult planned changes 
to WHS related policies and procedures, 
WHS issues and quality improvements. 
The Committee has representatives from 
across the organisation. During the year 
there were no worker compensation claims 
and no lost time injuries. 

On behalf of the Finance, Audit and 
Risk Committee I would like to thank 
Management and the Finance Team for 
their support and commend my fellow 
Directors together with all staff for their 
professionalism, dedication and ongoing 
achievements.

Glen Brewer 
Chair, Finance, Audit & Risk Committee 
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Income & 
Expenditure 

2020-21 2021-22 2022-23 2023-4

Income

Grant Income 5,979,810 6,172,510 6,377,096 6,738,445 

Trading Income 972,101 1,052,237 1,224,861 1,360,144 

Other Income 1,246,733 377,602 335,996 440,576 

Total Income 8,198,644 7,602,349 7,937,953 8,539,165 

Expenses

Salaries & Wages 5,061,037 5,224,641 5,512,320 5,604,299 

Goods & Services 2,624,615 2,829,692 2,732,802 2,862,430 

Total Expenses 7,685,652 8,054,333 8,245,122 8,466,729 

Net Operating Surplus/(Deficit) 512,992 (451,984) (307,169) (72,436)

Statement of 
Financial Position

2020-21 2021-22 2022-23 2023-24

Total Assets 7,828,220 7,614,183 7,079,685 9,968,823

Total Liabilities 1,847,591 2,246,218 1,951,560 2,132,903 

Net Equity 5,980,629 5,367,965 5,128,125 7,835,920
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shinesa.org.au

Proud to be an accredited QIP, AGPAL, 
NSMHS and Rainbow Tick Organisation

http://www.shinesa.org.au
https://www.instagram.com/shinesainc/
https://au.linkedin.com/company/shine-sa
http://facebook.com/shinesainc

