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Service Guide and Frequently Asked Questions 
 

This document covers frequently asked questions directed at the Gender Wellbeing 

Service. We hope that this will help answer any questions you may have about the service, 

accessing care, and other topics related to the trans and gender diverse community. 
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The Gender Wellbeing Service 
 
What is the Gender Wellbeing Service? 
 
The Gender Wellbeing Service is an Adelaide Primary Health Network (APHN) funded mental health 
program specifically funded to service individuals who identify as transgender, gender diverse or 
gender questioning. We are staffed by mental health clinicians and lived experience workers. We 
are a short term/brief intervention program.  
 
We are unable to provide long term support for complex and chronic mental health needs. We are 
also unable to provide diagnostic services. 
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While we reside in the SHINE SA Hyde Street Practice building, we are not directly connected to the 
GP practice/gender affirming hormone treatment (GAHT) service. For GAHT related referrals 
please direct these to the SHINE SA Hyde Street Practice (Sexual Health Physician). 
 
Who can receive support from the Gender Wellbeing Service? 
 
The Gender Wellbeing Service is a mental health service for people who:  

• are transgender, nonbinary, gender diverse, and/or questioning their gender 

• are 12 years and older, if seeking psychological therapies 

• are 16 years and older, if seeking our group peer support options 

• have mild to moderate mental health concerns (unfortunately, we are not a crisis service) 

• reside in the APHN metropolitan catchment area 

• have specific concerns and therapy goals directly related to gender/identity (unfortunately, 

we cannot provide general mental health support) 

 
How do I/my GP refer to the Gender Wellbeing Service? 
 
To access the Gender Wellbeing Service, follow these steps: 

1. Obtain a Mental Health Care Plan (MHCP) from your GP 

2. Consider gender/identity-specific therapy goals to outline in your plan/referral 

3. Send your MHCP to the APHN Central Referral Unit (fax: 1300 793 844) or the Gender 

Wellbeing Service (fax: 08 7099 5399) 

4. We will contact you to arrange an intake appointment to assess your suitability for the 

service 

5. We will then arrange intervention with one of our Mental Health Clinicians or suggest 

alternative services 

 
To access peer support, follow the same steps. At your intake appointment, please let us know you 
would like to access peer support. We will arrange for you to meet with a Lived Experience Worker 
and let you know about any upcoming groups. 
 
Our Lived Experience Worker has limited availability and is only available to active clients of the 
Gender Wellbeing Service. Self-referrals will not be accepted. 
 
I live outside of the metropolitan SA area. Is there a similar service available to me? 
 
The regional and rural counterpart to GWS is Gender Connect Country SA. 
This is a free service provided by SHINE SA, providing confidential support from peer workers with 
lived experience of gender diversity via telephone and webchat. Unlike the Gender Wellbeing 

https://shinesa.org.au/gender-connect/
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Service, the Gender Connect Country SA service does not include support from a mental health 
clinician. 
 
What types of support can the Gender Wellbeing Service provide? 
 
The Gender Wellbeing Service provides two types of support: psychological therapies and peer 
support.  
 
Psychological Therapy involves sessions with a mental health clinician, where you work toward 
agreed upon therapeutic goals related to your gender. For example, you might want to develop new 
coping skills to manage gender dysphoria, better manage anxiety related to your social or medical 
transition, or work through questions about your gender and identity. 
 
Peer Support involves sessions with a lived experience worker (also known as a peer worker) – a 
member of the TGD community with mental health qualifications. A lived experience worker can 
share information and resources, link you to community groups and events, and provide social and 
emotional support.  
 
Due to high service demand and wait times our one-on-one intervention with our Mental Health 
Clinicians and Lived Experience Worker are currently capped at 3 sessions. There is however no 
limit on how many times you can attend for 3 sessions or be referred to our service, you’ll just have a 
short wait on our waitlist between your appointment blocks. 
 
We also run various clinician and peer-led groups and workshops. These groups are supported by a 
team of paid staff and volunteers with lived experience of gender diversity. We advertise these 
groups and workshops through our website and social media as registration becomes available. 
 
Can the Gender Wellbeing Service provide assessment and diagnosis for mental 
health concerns, such as depression/anxiety, ADHD, ASD? 
 
Our service does not provide assessment or diagnostic services. The Trans Health SA Practitioner’s 
List provides a list of transgender affirming health and mental health professionals in South 
Australia. Alternatively, you can speak to your GP or the APHN Central Referral Unit about other 
available services. 
 

Who can I see to receive assessment and diagnosis for gender dysphoria? 
 
For most people, a diagnosis of gender dysphoria is not needed to access gender affirming 
hormone therapy or gender affirming surgeries. For more information, see How can I access gender 
affirming hormone therapy (GAHT), also known as hormone replacement therapy (HRT)? 
 
In such an instance where you do require a confirmed diagnosis of gender dysphoria, you can 
consult the Trans Health SA Practitioner list for clinical psychologists, psychiatrists or other suitably 
qualified mental health clinicians who can provide such diagnostic assessments and reports. 
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What is peer support, and how is it different from psychological therapy? 
 
Peer support is as it suggests in the name – social and emotional support from a peer who shares 
part of your lived experience and can support you to work toward your goals, whatever they might 
be. 
 
Peer support does not take the place of regular therapy. However, talking to a peer worker can 
increase your connection to the TGD community and increase your access to resources and 
information. It can also give you the chance to speak to someone who has really “been through it.” 
 
How will I book in for my first appointment? 
 
When our service receives your referral from the APHN Central Referral Unit, we’ll call you to 
schedule your intake assessment as soon as possible. If you are receiving multiple calls from a 
number you don’t recognise, please check whether it is us! At times we may call you from a private 
number. 
 
If you miss a call from us, please ring us back at the SHINE SA Hyde Street Practice number (08) 7099 
5320. The receptionist will let us know that you have called, and we’ll try to get in touch again at a 
different time. (Unfortunately, due to our limited staffing we are not always available at the time of 
your call.) 
 
What is an intake assessment? 
 
At your first appointment, you will meet with the Intake Worker or one of our Mental Health 
Clinicians. This appointment may be on the phone, by video, or face to face, depending on your 
needs and preferences. 
 
At this appointment, the worker will go through a tailored assessment, to get an idea of your 
situation, goals and needs, and match you to the right support.  
Usually, you will get the chance to discuss some details about yourself and your life, tell us what 
you’re hoping to get out of the service, and ask us any questions you have.  
 
 
What will happen after my first appointment? 
 
Based on the intake assessment, we will direct you to the support that best meets your wants and 
needs. This usually means matching you with a Mental Health Clinician or Lived Experience Worker 
at our service. Sometimes, we might not be the right service for you. In this case, we will refer you to 
another service or back to your GP. 
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How long can I expect to wait for an appointment with the Gender Wellbeing 
Service? 
 
While we aim to book you in for an intake appointment ASAP, unfortunately, due to our high service 
demand, there may be another wait between your intake appointment and your first therapy or peer 
support appointment (currently approximately a 3-6 month wait). 
 
How can I attend a peer support group? 
 
Community groups are a great interim and ongoing option while you wait to be linked in with an 
appropriate clinician. The Gender Wellbeing Service runs group programs at different points 
throughout the year. If you’d like to attend, please keep an eye out on our website and on SHINE SA’s 
social media for upcoming groups! 
 
The TransMasc SA and Trans Femme SHINE SA Facebook groups may also be useful, with regular 
meetups organised by peers. 
 
How can I find a community group for TGD people? 
 
There are several ongoing community and youth groups in South Australia for TGD and LGBTQIA+ 
people. You can find a list of current community groups on the Trans Health SA website.  
 
Can the Gender Wellbeing Service provide support in a crisis? 
 
Unfortunately, the Gender Wellbeing Service cannot provide support in a crisis. If you or another 

person are experiencing a mental health emergency: 

 

• Phone the Mental Health Triage Service: 13 14 65 (24 hours a day, 7 days a week) 

• Attend the Urgent Mental Health Care Centre (UMHCC) 

215 Grenfell Street, Adelaide, SA 5000 (24hrs, 7 days a week) The UMHCC offers an 

alternative to presenting at hospital Emergency Departments for a mental health crisis. 

• Attend your nearest hospital Emergency Department 

• Phone 000 (Police, Ambulance or Fire Service) 

 
If you or another person are not in crisis, but still need support, contact: 
 

• QLife: 1800 184 527 (3pm to midnight) QLife is a counselling and referral service for people 

who are lesbian, gay, bisexual, trans, and/or intersex (LGBTI). They also offer a webchat 

option. 

https://www.facebook.com/groups/TransMascSAGroup
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwj_hqDxm7X2AhVIumMGHcF8B_MQFnoECAcQAQ&url=https%3A%2F%2Fwww.facebook.com%2FTransFemmeSHINESA%2F&usg=AOvVaw2FRrlWcufn6ST1VU4WfS_g
https://www.transhealthsa.com/trans-specific-groups/
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• Lived Experience Telephone Support Service (LETSS): 1800 013 755 

(5pm - 11:30pm, 7 days a week) 

• Lifeline: 131 114 (24 hours a day, 7 days a week) 

• Kids Helpline (up to 25 years): 1800 551 800 (24 hours a day, 7 days a week) 

• Suicide Call Back Service: 1300 659 467 (24 hours a day, 7 days a week) 

 

 

Transition Pathways FAQ 
The Gender Wellbeing Service understands navigating the numerous services available for TGD 

clients across South Australia can be confusing and overwhelming. Unfortunately, the Gender 

Wellbeing Service is limited in the amount of support it can offer. We have compiled some 

frequently asked questions that may be of help to you. 

 

Medical Gender Affirmation (AKA medical 
transition) 
 
How can I access gender affirming hormone therapy (GAHT), also known as 
hormone replacement therapy (HRT)? 
 
For people younger than 18: 
People aged under 18 in Australia can commence puberty blockers or gender affirming hormone 
treatment with agreement between themselves, their prescribing medical practitioner, and their 
parents (or those with legal parental responsibility).  Young people under 16 may be able to 
commence puberty blockers, and those 16 and older may be able to commence GAHT after 
assessment at the clinic.  
 
The first step is consulting with your GP and gaining a referral to an appropriate service, such as the 
Women’s and Children’s Hospital (WCH) Gender Diversity Clinic. To find a GP who is known to the 
TGD community, consult the Trans Health SA Practitioner’s List. 
 
While awaiting an appointment with the WCH Gender Diversity Clinic, young people (12 and over) 
may seek supportive counselling or peer support through mental health services, or through SHINE 
SA services such as the Sexual Health Counselling Service and the Gender Wellbeing Service.  
Please note that these SHINE SA mental health services do not provide access to transition related 
medical care – rather, they provide counselling, psychological therapies, and peer support to young 
people while they await assessment with the WCH Gender Diversity Clinic. 
 

https://www.wch.sa.gov.au/patients-visitors/adolescents/gender-diversity-adolescents
https://www.transhealthsa.com/sa-practitioners-list-3/
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If there is disagreement regarding the young person’s treatment between any person involved, for 
example if one custodial parent does not provide consent, this can be resolved through an 
application to the Family Court of Australia. For more information, see Trans Health SA. 
 
For people 18 and older:  
The first step to accessing GAHT is to see your GP. To find a GP who is known to the TGD 
community, consult the Trans Health SA Practitioner’s List.  
To support you to access GAHT, your GP will refer you to an endocrinologist or sexual health 
physician.  
 
Sometimes, your GP will also refer you to a psychologist or psychiatrist to assess you for a ‘gender 
dysphoria’ diagnosis. This is not strictly necessary for all people seeking GAHT – however, some 
GPs and specialists may prefer this.  
 
One alternative option is consulting a GP or specialist who uses the Informed Consent Model of 
care, which means you will be given clear information about GAHT so that you can make the right 
choice for your health. You may still need future appointments with an endocrinologist or sexual 
health physician to monitor your care. 
 
How can I access gender affirming surgeries (i.e. top surgery, bottom surgery, 
etc.)? 
 
To access gender affirming surgeries, first familiarise yourself with available surgeons and surgical 
procedures in South Australia. For a list of surgeons who perform gender affirming surgeries such as 
chest reconstructive (top) surgery, breast augmentation surgery, and facial feminisation and 
masculinisation surgeries in South Australia, see the Trans Health SA Practitioner’s List. There are no 
genital reconstructive surgeons in South Australia to our knowledge.  
 
Next, consult your GP for a referral to the surgeon of your choice. Schedule a consult with the 
surgeon, and discuss your wants and needs for your surgery to ensure the surgeon is an appropriate 
fit for you. 
 
You will also require “letters of readiness” for gender affirming surgery. Therapists with a Masters 
qualification and experience assessing for readiness and capacity can provide these letters. You will 
often require a referral letter from your GP to access these therapists. Consult the Trans Health SA 
Practitioner’s List for appropriate clinicians available in South Australia; or if you have a mental health 
clinician/psychologist/psychiatrist you see regularly, ask if they’d be willing to provide such a letter. 
Letters must be dated within 12 months of your consult with your surgeon. 

• For breast/chest surgery one letter of readiness is required. 
• For facial surgery one letter of readiness is recommended. 
• For genital related surgery two letters of readiness from two separate mental health 

professionals who have independently assessed the patient are needed. If one letter is from 
your usual therapist, the second needs to be from someone who has only played an 
evaluative role. 

 

https://www.transhealthsa.com/for-medical-practitioners/
https://www.transhealthsa.com/sa-practitioners-list-3/
https://www.transhealthsa.com/sa-practitioners-list-3/
https://www.transhealthsa.com/sa-practitioners-list-3/
https://www.transhealthsa.com/sa-practitioners-list-3/
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Resources related to accessing surgery include TransMascSA’s ‘Questions to Ask your Top 
Surgeon’ and ‘Planning for Chest Reconstructive Surgery’. While these focus on chest 
reconstruction, many questions can be slightly adjusted to be applicable for other kinds of affirming 
surgery.  
 
To our knowledge, there is not an equivalent local resource regarding surgeries for transfeminine 
people. Community groups such as TransFemme SHINE SA may be able to provide information 
from a peer perspective, and direct community members to up-to-date information online.  
 
Does the Gender Wellbeing Service provide support letters for gender affirming 
medical care (GAHT or surgeries)? 
 
Unfortunately, we cannot provide letters of readiness for gender affirming medical care. There are 
several practitioners on the Trans Health SA Practitioner’s List who provide support letters to people 
seeking transition related care. Some practitioners will provide once-off assessments, which can 
reduce the time and financial burden of obtaining a support letter. 
 
Do I need to be diagnosed with gender dysphoria to access gender affirming 
hormones? 
 
You do not need to be diagnosed with gender dysphoria to access transition related health care in 
South Australia. While this used to be the case, many practitioners now use the Informed Consent 
Model of care, in which a gender dysphoria diagnosis is not required. 
 
What is the Informed Consent Model of care? 
 
The informed consent model is a framework for medical practitioners to commence and manage 
gender affirming hormonal treatment (GAHT) for TGD patients without the involvement of a medical 
specialist, psychologist, or psychiatrist. 
 
An Informed Consent approach ensures that you (the patient) have enough information to make an 
informed decision about your own care. The practitioner will inform you about the short- and long-
term risks and benefits of GAHT, with your personal medical and mental health history in mind.  
 
The Informed Consent Model is appropriate for most people seeking GAHT. For people with select 
health conditions/concerns, the GP may advise that you see a medical specialist before 
commencing GAHT. For people with complex mental health concerns, the GP may advise that you 
obtain a letter of support from a mental health professional. 
 
How do I go about legally changing my name and/or gender? 
 
The process to update your name and gender legally can vary based on where you were born. If you 
were born in South Australia or overseas (and have lived in South Australia for 12 months or longer), 

https://www.transhealthsa.com/wp-content/uploads/2021/04/TransMascSA-Questions-to-ask-your-Top-Surgeon.pdf
https://www.transhealthsa.com/wp-content/uploads/2021/04/TransMascSA-Questions-to-ask-your-Top-Surgeon.pdf
https://www.transhealthsa.com/wp-content/uploads/2021/04/TransMascSA-Planning-for-Costs-of-Top-Surgery.pdf
https://www.transhealthsa.com/sa-practitioners-list-3/
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you can apply to record a change of sex or gender identity with Consumer Business Services. If you 
were born in Australia but interstate, you must apply in the state or territory where you were born. 
 
If eligible to apply through Consumer Business Services, you can apply to change both your name 
and gender at the same time, using the Record a change of sex or gender identity form. This may 
reduce the cost overall, as you will only have to pay one lodgement fee. 
 
Once you have changed your name and/or gender through Consumer Business Services, you will 
receive an updated birth certificate. Your birth certificate can serve as evidence of your name and 
gender change, and you can use this to update your details with other organisations, such as 
Centrelink and Medicare. 
 
For detailed information on how to update your gender on formal documents in South Australia, see 
Justice Connect’s fact sheet How to change your gender status on formal documents.  
 
For detailed information on how to update your name in South Australia, see Justice Connect’s fact 
sheet How to legally change your name. 
 
Where can I find information about legally changing my name and/or gender if I 
was born interstate? 
 
Justice Connect has information about how to change your name and gender marker in each state 
and territory in Australia. The links below will navigate you to information relevant to your birth state 
or territory. 
 

• ACT: 
o How to legally change your name (ACT) – Justice Connect 
o How to update your gender on formal documents (ACT) – Justice Connect 

 
• New South Wales:  

o How to legally change your name (NSW) – Justice Connect 
o How to update your gender on formal documents (NSW) – Justice Connect 

 
• Northern Territory: 

o How to legally change your name (NT) – Justice Connect 
o How to update your gender on formal documents (NT) – Justice Connect 

 
• Queensland: 

o How to legally change your name (QLD) – Justice Connect 
o How to update your gender on formal documents (QLD) – Justice Connect 

 
• Tasmania: 

o How to legally change your name (TAS) – Justice Connect 
o How to update your gender on formal documents (TAS) – Justice Connect 

 

https://www.sa.gov.au/topics/family-and-community/births-deaths-and-marriages/certificates/corrections-to-certificates#:%7E:text=to%20register%20a%20change%20of,change%20of%20name%20is%20%24327.00.
https://justiceconnect.org.au/resources/how-to-update-your-gender-on-formal-documents-sa/
https://justiceconnect.org.au/resources/how-to-legally-change-your-name-sa/
https://justiceconnect.org.au/resources/how-to-legally-change-your-name-act/
https://justiceconnect.org.au/resources/how-to-update-your-gender-on-formal-documents-act/
https://justiceconnect.org.au/resources/how-to-legally-change-your-name-nsw/
https://justiceconnect.org.au/resources/how-to-update-your-gender-on-formal-documents-nsw/
https://justiceconnect.org.au/resources/how-to-legally-change-your-name-nt/
https://justiceconnect.org.au/resources/how-to-update-your-gender-on-formal-documents-nt/
https://justiceconnect.org.au/resources/how-to-legally-change-your-name-qld/
https://justiceconnect.org.au/resources/how-to-update-your-gender-on-formal-documents-qld/
https://justiceconnect.org.au/resources/how-to-legally-change-your-name-tas/
https://justiceconnect.org.au/resources/how-to-update-your-gender-on-formal-documents-tas/
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• Victoria: 
o How to legally change your name (VIC) – Justice Connect 
o How to update your gender on formal documents (VIC) – Justice Connect 

 
• Western Australia: 

o How to legally change your name (WA) – Justice Connect 
o How to update your gender on formal documents (WA) – Justice Connect 

 
 

Affirming your gender socially  
 
How can I manage gender dysphoria and feel more comfortable with my gender, 
without medically transitioning? 
 
There are many ways to feel more comfortable with your gender and presentation, without medical 
transition. For example, you might ask people to refer to you by a new name or pronouns, change 
aspects of your appearance like your hair, clothing, or grooming. For more ideas, see the Gender 
Connect Country SA resource here. 
 
How can I obtain a binder, and how much will it cost? 
 
Binders can be purchased online from several retailers. TransMascSA’s ‘Where to Buy a Binder’ 
resource lists a number of community-endorsed sources. Binder costs vary but are usually about 
$50-$85 AUD. Be wary of cheap binders on websites like Wish or eBay, as they are often not made 
for safe long-term use. For more in-depth information on binders, see the relevant page on 
TransHub. 
 
TransMascSA provides a free binder exchange program during their in-person meeting sessions. To 
find out more, visit their page on Facebook or send them an email at transmascsa@outlook.com.au. 
This program is recommended for people who would otherwise be unable to afford or access a 
binder. 
 
How can I learn more about chest binding (i.e. types, sizing, safety)? 
 
For information on different styles of binders, how to measure your binder size accurately, and how 
to wear a binder safely and responsibly, see the TransHub website. As a rule of thumb, it’s best to 
wear your binder for eight hours or less per day, take breaks when possible, avoid binding during 
exercise and sleep, and take cues from your body – if binding is causing pain or other issues, stop 
and get advice from a trans-affirming health professional. Binder sizes can vary by brand, retailer, 
and product, so make sure to check the retailer’s product-specific advice and sizing charts before 
purchase. 
 
 

https://justiceconnect.org.au/resources/how-to-legally-change-your-name-vic/
https://justiceconnect.org.au/resources/how-to-update-your-gender-on-formal-documents-vic/
https://justiceconnect.org.au/resources/how-to-legally-change-your-name-wa/
https://justiceconnect.org.au/resources/how-to-update-your-gender-on-formal-documents-wa/
https://shinesa.org.au/media/2021/03/Gender-Expression-Flyer.pdf
https://www.transhealthsa.com/wp-content/uploads/2021/10/TransMascSA-V3-Where-to-Buy-a-Binder.pdf
https://www.transhub.org.au/binding
https://www.facebook.com/transmascsa/
mailto:transmascsa@outlook.com.au
https://www.transhub.org.au/binding
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How can I disclose my gender and use a new name/pronouns at school? 
 
You have the right to use your affirmed (chosen) name and pronouns at school. You also have the 
right to wear a school uniform that aligns with your gender, to use toilets and other facilities safely, 
and to have a school environment free from bullying, harassment, and discrimination.  
 
There are some exceptions to this. For example, religious schools may be able to legally treat 
transgender and gender diverse students in ways that would otherwise be considered 
discrimination.  
 
If you attend public school, it’s also important to know that the Department of Education has a 
support procedure for transgender, gender diverse, and intersex young people at school. This is a 
procedure that schools must follow and can be used to help advocate for support and changes you 
need at school. If you attend a private school, policies will vary on a school-by-school basis. 
 
For more information on your rights at school, see the Your legal rights at school fact sheet from 
Justice Connect. 
 
How can I disclose my gender and use a new name/pronouns at work or 
university? 
 
Policies regarding name and gender changes vary from organization to organisation. Some 
organisations may provide students, staff, and employees the ability to use a preferred name or 
gender (for example, in the email system, or your name badge) without having changed your name 
or gender legally. A university or workplace must update your details in their system when you have 
legally changed your name and/or gender. TransMascSA has created a template that community 
members may use to notify university staff of a change of name and/or pronouns, available online 
here. 
 
Discrimination based on gender identity at university or in the workplace is covered by general anti-
discrimination law in South Australia. For more information on what is considered discrimination, 
and how to report it, see the How to deal with gender discrimination and transphobia factsheet from 
Justice Connect. 
 
 

Support Persons & Professionals FAQ 
 

What if I think a young person is transgender, gender diverse (TGD), or exploring 
their gender, but I’m not sure? 
 
If a young person in your life tells you that they are trans, gender diverse, or exploring their gender, 
the best course of action is to affirm and support them, regardless of whether you believe their 

https://www.education.sa.gov.au/sites/default/files/gender-diverse-intersex-children-young-people-support-procedure.pdf?v=1547523013
https://justiceconnect.org.au/resources/your-legal-rights-at-school-sa/
https://www.transhealthsa.com/wp-content/uploads/2021/04/TransMascSA-Notifying-teacher-of-differing-name.docx
https://justiceconnect.org.au/resources/how-to-deal-with-gender-discrimination-and-transphobia-sa/
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identity will shift in the future. Regardless of whether a young person goes on to identify as 
cisgender (non-transgender) or transgender, support and acceptance from parents and carers is key. 
This support can have a significant, and even lifesaving impact for TGD young people, reducing 
their mental health risk factors and increasing their resilience. 
 
If you believe a young person in your life may be TGD or exploring their gender but you aren’t sure, 
the same rule applies – without making assumptions about the young person, demonstrate that you 
support TGD people and will support them no matter their identity. Keep in mind that identity 
exploration happens in stages, and that the young person may not wish to discuss their identity just 
because you have voiced support. For example, the young person may not yet have the language to 
describe their experience, or they may not be ready to vocalise how they feel. 
 
Where can I receive support and information as a parent or carer to a transgender, 
gender diverse, or questioning (TGD) person? 
 
Community groups such as Transcend Australia and Parents of Gender Diverse Children are great 
sources of information and support for parents and carers. Transcend Australia has parent-led 
support groups in every Australian state, and Parents of Gender Diverse Children Trans Health SA 
also features a page with links to a variety of other helpful resources: Parent-Specific » Trans Health 
South Australia 
 
Where can I receive support and information as a teacher or educator to a 
transgender or gender diverse (TGD) person? 
 
Teachers and educators working to support TGD students can access school supports available 
through SHINE SA. This includes workshops for educators on specific issues, including gender 
diversity. For more information see Educators and Schools.  
 
Where can I receive support and information as a health or community services 
worker working with a TGD person? 
 
SHINE SA offers professional development related to LGBTQIA+ inclusion, including TGD people. 
More information is available on the SHINE SA Courses and Events webpage. 
 
Gender Connect Country SA can provide information and support to professionals in rural and 
regional South Australia who are working with TGD people. Contact and further details are available 
on the Gender Connect Country SA webpage.  
 
There are also a number of sources of information available online, such as the TransHub website, 
which includes information for Allies and specific information for Clinicians. Another online resource 
is Emerging Mind’s Supporting trans and gender diverse children and their families, which is 
primarily aimed at mental health professionals but may be applicable to other roles. 
 
 

https://transcend.org.au/
https://www.pgdc.org.au/
https://www.transhealthsa.com/for-parents/
https://www.transhealthsa.com/for-parents/
https://shinesa.org.au/educators-and-schools/
https://shinesa.org.au/courses-events/
https://shinesa.org.au/gender-connect/
https://www.transhub.org.au/allies
https://www.transhub.org.au/clinicians
https://emergingminds.com.au/resources/supporting-trans-and-gender-diverse-children-and-their-families/
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Where can I learn more about respectful language and terminology? 
 
The TransHub website offers a page with many common terms and a guide for respective language, 
including a document specifically for clinical terminology.  TransMascSA also produced the 
Language Guide for Learning about the TGD Community document with the help of their members. 
They also produced the ‘What Trans People Want You To Know’ fact sheet, which focuses more on 
etiquette when speaking with and about the trans community. 

 
Other frequently asked questions 
 
As a TGD person, where can I receive appropriate counselling related to sexual 
health and relationships? 
 
SHINE SA provides safe and affirming sexual health counselling services to TGD people. Sexual 
Health Counsellors support people experiencing a range of issues.  
 
For more information, see the Sexual Health Counselling page Counselling Services.  
 
Where can I find trans-affirming and inclusive information about healthy 
relationships and safer sex? 
 
The SHINE SA website has information that is trans-inclusive and affirming. A good place to start is 
the Sexual & Gender Diversity Useful Links and Resources page. The following resource by Gender 
Connect Country SA dispels common myths about TGD people and sexual health: Myth vs Fact: 
Transgender and Gender Diverse Sexual Health Information Sheet. 
 
Another reliable source of information is the TransHub website by ACON. You can find out more 
information at TransHub. 
 
I am moving to South Australia (i.e. from interstate, overseas). Can I transfer my 
transition related care to a GP in South Australia? 
 
You can transfer your care to a GP in South Australia. Things you might consider bringing, to help 
your new GP include: 

• A copy of your records from your previous GP, including any health or mental health 

diagnoses, regular medications you take, and treatment you have received  

• A copy of any support letters you have received written by a psychologist or psychiatrist, 

such as for gender affirming hormone therapy (GAHT) or surgeries 

https://www.transhub.org.au/language
https://static1.squarespace.com/static/5d8c2136980d9708b9ba5cd3/t/5fc9a8282f5dbb44b77798d1/1607051305514/Trans+Affirming+Clinical+Language+Guide_Final.pdf
https://www.transhealthsa.com/wp-content/uploads/2020/12/TransMascSA-Language-Guide-V1-Dec-2020.pdf
https://www.transhealthsa.com/wp-content/uploads/2021/04/TransMascSA-What-Trans-People-Want-You-to-Know.pdf
https://shinesa.org.au/health-services/counselling/
https://shinesa.org.au/community-information/sexual-gender-diversity/useful-links-and-resources/
https://shinesa.org.au/media/2021/07/GCCSA-Myth-vs-Fact-Trans-and-Gender-Diverse.pdf
https://shinesa.org.au/media/2021/07/GCCSA-Myth-vs-Fact-Trans-and-Gender-Diverse.pdf
https://www.transhub.org.au/
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• Your current prescription medications 

 
It’s important to note that there may be a wait time for appointments with some GPs. To ensure your 
access to medication isn’t interrupted, it is a good idea to bring 1-2 months of medication along with 
you if you’re able. 
 
I am not transgender, but I enjoy crossdressing and/or identify as a crossdresser. 
Where can I find information and support? 
 
The Carousel Club is a local support group that welcomes transgender people and crossdressers. 
Find out more on their Facebook page: Carousel Club S.A - Home | Facebook 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

This service is funded by the Adelaide Primary Health Network – an Australian Government Initiative. 

https://www.facebook.com/Carousel-Club-SA-153325661458382/
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